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Common AV/IT issues 
can occur on board a yacht 

at any time, and it’s up 

to ETOs or engineers to 

quickly solve the problem 

or do a quick fix until shoreside support can be contacted.

LOSS OF INTERNET CONNECTIVITY: This is by far the most 

common and urgent issue to resolve. Often a vessel that requires 

constant Internet connectivity will have a redundant connection in 

place, i.e., a second VSAT, 4G data, wireless, or WiMAX connection.

PHONE SYSTEMS DOWN: If for any unforeseen circumstance your 

phone system is down and you are not within GSM (cellular) range, it’s 

possible to connect an analog phone directly to a voice port on your 

VSAT provider’s router. This will enable you to make an emergency 

outbound phone call to tech support (check with your VSAT provider 

before an emergency occurs to test and verify functionality). Similarly, 

it’s possible to connect an analog phone directly to the Fleet terminal 

and dial out.

TVRO (TV SATELLITE DISH) ISSUES NO SIGNAL: Ensure that 

there is an alternative method in place for delivering important 

programs/sport fixtures, such as IP streaming services Slingbox, 

Jetstream, and OmniAccess’s Plexus TV.

Clarify whether your local terrestrial provider has IP streaming 

services available, such as the Sky Go app, NBC Sports Gold app, or 

Katrina TV online.

For any connectivity issues with your TVRO DAC (antenna control 

unit), ensure that you can connect to it directly with a separate cable to 

upgrade firmware and backup/restore configuration. Make sure you 

have the manufacturer’s contact details beforehand as well as spares 

should a critical component need replacing. Your manufacturer will 

recommend critical spares for the antenna’s make and model.

AV ROOM’S UNINTERRUPTABLE POWER SUPPLY (UPS): Most 

equipment breakage occurs because of an incorrect shutdown caused 

by power loss. Installing a UPS to supply smooth and reliable power 

to all AV/IT equipment in the event of “going black” will ensure your 

equipment is protected from power surges or dips.

Configure your UPS to initiate the proper shutdown procedure 

of critical equipment. This is especially important for virtualized 

environments and services that have databases (IDEA database, Cisco 

CUCM, NAS Storage). Improper shutdown of these services could 

result in loss of data and corruption.

SWITCHES/CORE ROUTER DOWN: Backup your switches and 

core router configuration securely offline, as these sometimes can lose 

their configuration. By ensuring this, a switch’s configuration can be 

easily restored. Make sure you have a console cable for your switch type 

available and that an engineer is trained in the restore procedure.  
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